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Mr. Oliver Teo

As a training practitioner for the past 13 years, Oliver has understood the need for training to be more than
just transfer of knowledge, skills and attitudes but to also include a certain level of fun and involvement among
the participants. He strongly believes in experiential learning and lives by the adage “I hear, | forget. | see, |
remember. | do and | understand”. Oliver currently holds a Bachelor's degree in Management from the
University of London and four Diplomas, two in Training and Development from the University of Leicester &
the Singapore Institute of Management, a Diploma in Marketing awarded by the Chartered Institute of
Marketing, UK and a Specialist Diploma in Hospitality from Nanyang Polytechnic. He is also ACTA certified.
He has also been conferred the Certified Industry Trainer status from the Institute of Technical Education (ITE),
Singapore in April 2001. His last appointment was with a regional fashion retail company as a Training
Manager, instituting organizational development programmes and maintaining training & value systems. He is
also a licensed “7 Habits of Highly Effective People” facilitator and has conducted training seminars on the 7

Habits to all staff and has instituted an “After Action Review” culture in the Company.
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